
  

If you have any questions, please contact Customer Support at support@edmundsgovtech.com and 
someone will be happy to assist. 
 

 
 Deactivate Auto Bill Pay 

  
 

 

         

           

              

 

            

          

ONLINE BILL PAY DEACTIVATING AUTO PAY    

 

Steps: 

Login to your Online profile and you 
will see your BILL SUMMARY. 
Beneath your ACCOUNT SUMMARY 
will be your AUTO PAY 
INFORMATION. Click on DEACTIVATE. 

 
 
 
 
 
There will be a pop-up that asks you 
if you are sure that you would like to 
deactivate AUTO BILL PAY. You will 
click YES. 

 
 

 
You have now successfully un-
enrolled out of AUTO PAY and 
beneath your ACCOUNT SUMMARY 
you should no longer see AUTO PAY 
with credit card info and as a result, 
your card will no longer be charged 
for future payments. 
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